
In response to increased regulatory oversight, many lenders now require that settlement agents provide 
them with a copy of  their Best Practices Manual or with a certification that the firm has implemented 
ALTA’s Best Practices.  Without the requested manual and/or certification, you may be precluded from 
doing business with these lenders.

CATIC’s Agent Certification Program includes:

• A comprehensive review of  your office’s Best Practices Manual by a team of  trained
compliance professionals;

• Written materials including CATIC’s Agent Certification Procedural Guide and
supporting templates to help you implement ALTA’s “Seven Pillars” of  the Best Practices;

• An on-site visit to confirm that, as of  the date of  the certification, your organization has
implemented Best Practices;

• A Certificate of  Implementation which will be valid for two years;

• A Certification logo for your marketing materials, website, email signatures and other
means of  correspondence.

In order to remain competitive in the real estate marketplace, take the time now to become Best Practices 
Certified by CATIC.  Pricing starts at $750.00 for a complete review.

Interested in learning more about our Best Practices Certification program?
Call us at (860) 529-8855 or email us at BestPracticesCertified@CATIC.com. We would be happy to 
answer any questions you have regarding the program and/or schedule a certification review for your firm.

        Or, visit us at CATIC.com and click on:

Have you implemented ALTA’s Best Practices? Not sure?
Let CATIC® certify that you have. 

CATIC is now offering an Agent Certification Program.
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